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FIRE AT VILLAGE 
BAKERY IN 
WREXHAM

Shortly after 8.40am on Monday 
19th August North Wales Fire and 
Rescue Service was notified of a 
fire at the Village Bakery on Coed 
Aben Road, Wrexham Industrial 
Estate. 

On arrival, crews were faced with a large fire in the 
production area of the building that had started to 
spread to the office block. 

At the height of the incident, there were nine 
appliances, three aerial ladder platforms, the 
environmental protection unit and the incident 
command unit in attendance. Crews from North 
Wales, Shropshire and Cheshire worked tirelessly to 
successfully bring the fire under control and prevent 
it spreading to adjacent buildings.
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LAUNCH OF NEW COMMUNITY 
VOLUNTEER CHAMPIONS PILOT

A new scheme is being piloted in Denbighshire to target loneliness and 
isolation, working with vulnerable members of the community who make 
frequent calls to the emergency services.

The Community Volunteer Champi-
on scheme is part of the Emergency 
Services Tri-Partnership collaboration 
and involves individuals from 
established volunteer groups assisting 
each emergency service with 
communicating potentially 
vital messages, helping 
to safeguard the 
residents of North 
Wales.

It is reported 
that in one three 
month period in 
2018, more than 
1,000 emergency 
calls made to the 
ambulance service 
were attributed to just 30 
individuals and did not require a 
medical response, with the majority 
possibly due to loneliness. 

Loneliness is an important issue in 
Wales, with around 17% of the pop-
ulation or 440,000 people believed 

to be lonely. Loneliness and social 
isolation can result in a number of 
physical and psychological problems 
including premature death, sleep 
problems, high blood pressure, poor 
quality of life, increased risk of heart 

attack and stroke, depres-
sion and suicide. 

In this initial pilot in 
Denbighshire, the 
Welsh Ambulance 
Service NHS 
Trust Community 
First Responders 
and North Wales 

Police Special 
Constables are tak-

ing on the role of the 
champions, working with 

those identified frequent callers 
to offer reassurance and ensure 
residents are as safe as possible in 
their homes. 

During an engagement visit, Commu-
nity Volunteer Champions will take 

the time to talk to identified individ-
uals in an attempt to intercept future 
999 calls. The aim is to ensure their 
safety by undertaking a safe and well 
check, a home security check and an 
assessment on the risk of the person 
falling in the home. 

Kevin Roberts, Assistant Chief Fire 
Officer, said:

 
“We’re proud to be working 
together with our emer-
gency services colleagues on 
this ground breaking pilot, 
providing support and reas-
surance to our residents as 
well as tackling the issue of 
loneliness and isolation.

 
“By working in partnership we can 
help to protect some of the most vul-
nerable members of our community, 
while improving their quality of life.”
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A campaign to raise 
awareness of the types 
of accidents that can 
occur involving children 
and how these can be 
prevented was a 
particular focus for fire 
and rescue service 
staff in June.

Child Safety Week is an annual 
campaign supported by a variety of 
organisations and this year staff 
visited the children’s wards at all 
North Wales hospitals. Visits took 
place at Ysbyty Glan Clwyd, Ysbyty 
Gwynedd, and Wrexham Maelor 
Hospital as well as at local schools to 
talk to young people about how 
to stay safe.

Justin Evans, Head of Community 
Safety, said: 

“The fire and rescue service is here 
to keep people safe, but in addition 
to responding to incidents when they 
do occur, we understand the value of 
preventing the incident from happen-
ing in the first place.  As a 
result we also carry out a huge 
amount of work to prevent accidents  
 

from happening as part of our  
safe and well visits to homes 
across the region. 
 
 
“We support Child Safety 
Week in a bid to encourage 
parents, guardians or carers 
to think about how they can 
put simple measures in place 
to safeguard children against 
anything from minor 
accidents to serious harm 
and injury.

 
“We work hard throughout the year 
supporting campaigns and coordinat-
ing educational school visits, but Child 
Safety Week is a fantastic opportu-
nity to spread the word on safety as 
wide as possible, and it was great to 
see the children interacting with our 
staff at these events.”

FOCUS ON 
KEEPING 
CHILDREN 
SAFE
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NORTH WALES FIRE AND 
RESCUE AUTHORITY - WE 
WANT TO HEAR FROM YOU!

Who is this consultation aimed at?

If you have an interest in the future of our Service, then 
this consultation is aimed at you. You don’t need to be an 
expert in environmental issues to respond.

What do you think the Strategy 
should include? 

• What should be at the forefront of the Authority’s 
thinking in terms of planning for the next 20 or 30 
years?  

• What ideas do you have for the services that it might 
provide in the next decades?  

• Looking back over the past 30 years, we have seen 
significant changes in how people live and also what 

local people expect to contribute towards, and re-
ceive from, public services - what do you think is likely 
to happen over the next 30 years? Is there anything 
specific to North Wales that needs to be considered? 

• Climate change, environmental responsibility, social 
responsibility … what would you like to see in the 
Fire and Rescue Service’s plans for the future?  

The Authority is keen to hear people’s views and will 
consider its future plans in light of the responses received 
and publish the final 2020-21 Improvement Plan by 31st 
March 2020.

To find out more about getting involved log on 
to www.nwales-fireservice.org.uk and keep an 
eye on our social media accounts on Facebook 
and Twitter.

North Wales Fire and Rescue Authority launched its public consultation in September on the 
development of a long-term Environmental Strategy - we can be proud of what has already 
been achieved in terms of our environmental policies, but we need to continue to do more.
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North Wales Fire and Rescue Service will be launching new 
opportunities for Firefighter Apprentices early next 

year.

Chris Nott, Senior Training and Development Manager, said: “Modern 
apprenticeships form a key part of the national employment strategy 
and the Service is proud to pioneer these innovativeapprenticeship 

programmes.

“Following the success of our earlier our apprenticeships, we will be looking to 
recruit further Firefighter Apprentices in early 2020.

“This time, in addition to looking to recruit individuals for the regular three-year 
apprenticeship scheme, we will also be looking to recruit a number of individuals 
onto a Future Leaders programme.

 
“These opportunities represent an exciting time for those 
interested in a career with the fire and rescue service and will 
ensure we provide support to individuals with the potential to 
become our future firefighters and leaders.”

 
Anyone interested in these opportunities can follow us on social media and 
sign up to receive information about our vacancies on our website.

FIREFIGHTER APPRENTICESHIP OPPORTUNITIES

Conwy County Borough Councillor 
Peter Lewis MBE was elected as the 
new Chair of the North Wales Fire 
and Rescue Authority at the Annu-
al Meeting held at Conwy’s Council 
Chamber in Bodlondeb in June.

Councillor Lewis has been a member of the Fire and 
Rescue Authority since 2012. 

On his election to serve as Chair of the Authority for the 
next 12 months, Councillor Lewis thanked members for 
their vote of confidence and paid tribute to the former 
Chair, Denbighshire County Councillor Meirick Lloyd 
Davies, for his contribution as a member of the Authority 
since 1999.

Councillor Lewis said: “I am pleased to take on this role 
having previously served as Deputy Chair. I have a 
proven track record as a true advocate of the Authority 
and look forward to ensuring we work effectively 
together to safeguard the best protection possible for the 
public of North Wales.”

Anglesey County Councillor Dylan Rees was elected as 
Deputy Chair of the Authority.

On taking on this role, Councillor Rees said: “I am 
grateful for the support of members. I have been a 
member of the Authority for two years and, being 
relatively new, acknowledge that I am still learning. I look 
forward to working alongside the Chair as a committed 
advocate, ambassador and defender of the Authority.”

NEW CHAIR FOR NORTH WALES FIRE AND RESCUE AUTHORITY
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SUMMER EVENTS 
WITH IMPORTANT 
SAFETY MESSAGE

Thousands of visitors to a variety of events 
held over the summer months were able 
to call by our fire and rescue stand to 
receive the latest fire safety information 
from staff.

At the Royal Welsh Show in Builth 
Wells all three fire and rescue 
services in Wales worked in partner-
ship to promote fire safety across 
the whole of the country. 

At the National Eisteddfod in 
Llanrwst and the International 
Eisteddfod in Llangollen, together 
with the agricultural shows in Angle-
sey, the Flint and Denbigh, and Meiri-
onydd, staff focussed on encouraging 
visitors to learn about fire safety by 
taking part in a fire safety quiz as 
well as highlighting firefighter appren-

ticeship recruitment opportunities 
with the fire and rescue service.

Justin Evans, Head of Community 
Safety, said: “We feel that it’s hugely 
important to get out into the 
community to put across our safety 
messages - these events enable us to 
communicate face to face with thou-
sands of visitors about fire safety. 

“Hopefully those we have engaged 
with over the summer months have 
taken our messages away with them 
so that they are more conscious of 

the importance of having working 
smoke alarms and of ensuring their 
homes are safe from fire.”

As well as having a large presence at 
the main events across North Wales 
members of staff also attended a 
variety of smaller local events across 
the area. 
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A new strategy for 
reducing the occurrence 
of arson in Wales has 
been launched, calling for 
a cultural shift to show 
that arson is socially 
unacceptable within 
Welsh communities. 

Building on the knowledge and 
experience gained over the last 
decade, the time was right to further 
develop the existing strategy and to 
release the fourth generation of the 
Welsh Arson Reduction Strategy.  

The key focus area of this new 
strategy recognises the value in 

working with communities and 
individuals, encouraging them to 
share the responsibility to enable us 
to collectively eradicate arson where 
we live, work and visit.  

The strategy is being delivered by a 
multi-agency Strategic Arson Reduc-
tion Board which comprises 
representatives from North Wales, 
Mid and West Wales and South Wales 
Fire and Rescue Services, Welsh Gov-
ernment, the four Welsh Police 
Forces, NHS Wales, Crime Stop-
pers, Met Office, National Probation 
Service, WLGA, Natural Resources 
Wales, Young Farmers Clubs and 
Pembrokeshire Coast National Park.   

 

Kevin Roberts, Assistant Chief 
Fire Officer, said:

 
“We recognise the impor-
tance of working closely with 
our partners and our past 
successes are a direct result 
of the hard work, innovation 
and drive of our Joint Arson 
Group.  This new strategy 
that will help to re-focus the 
efforts in this area and broad-
en the responsibly of our 
partners and communities to 
reduce deliberate fires 
across Wales.”

LAUNCH OF NEW ARSON REDUCTION 
STRATEGY FOR WALES


