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 CELEBRATIONS 
Recognition to those going  
the extra mile.

 OPENING CERMONY  
 IN WREXHAM 
New partnership is now official.

 OVER 100,000 VISITORS .  
 WELCOMED AT RHYL . 

Community fire station celebrates milestone.
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The winners were:

Outstanding Contribution  
by an Individual 

This award recognises a member of 
staff who regularly works above and 
beyond their normal duties.

This year three individuals won this 
category – Bethan Millington and 
Rhian Williams from the Corporate 
Communications Department, and 
Dave Plack from the Community 
Assistance Team.

Both Bethan and Rhian have 
demonstrated outstanding 
professionalism at all times and are 
willing, not only to regularly take on 
board additional responsibility and 
significant workload above and beyond 
their normal duties, but to consistently 
perform these duties to an exceptional 
and reliable standard. 

The standard of Dave’s work and 
his output is an example to all and 
he often goes the extra mile whilst 
carrying out his duties. 

The Community Safety 
Partner Award

The work of partner agencies or public 
bodies who work in partnership with 
North Wales Fire and Rescue Service 
to deliver vital community safety 
messages is the focus of this award.

This year the award went to Public 
Health Wales for all the work that 
Emma Girvan had carried out with 
members of community safety to 
deliver the Making Every Contact  
Count programme.

 
Station of the Year Award

This award is for the station that has 
carried out notable work during the last 
12 months and has been recognised 
by the Professional and Service 
Standards Department.

This year the award went 
to Aberdyfi Fire Station for 
demonstrating an extremely 
positive attitude to the areas 
identified for development 
of both the station and the 
operational performance 
of staff.

Working with  
a Partner Award

This accolade recognises a member 
of staff who regularly works with an 
individual or partner organisation 
to promote safety and make the 
communities of North Wales a 
safer place.

This year’s winner was Carol Richards, 
a Home Safety Support Worker who 
is seconded to work with Cartrefi 
Conwy, for building strong working 
relationships with Cartrefi Conwy staff 
to make their residents safer, and 
for her contribution to reducing the 
number of accidental dwelling fires 
in their properties.
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 AWARDS CEREMONY  
 CELEBRATES ACHIEVEMENTS 
North Wales Fire and Rescue 
Service’s Annual Awards 
Ceremony was held at Rhyl 
Community Fire Station in 
September to recognise and 
celebrate members of staff and 
the community who have worked 
hard to improve community 
safety in North Wales.

Ten Community Awards were presented 
by Simon Smith, Chief Fire Officer, 
and Councillor Meirick Lloyd Davies, 
Chair of the Fire and Rescue Authority.
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Young Person of the Year

This award is for a young person 
who has demonstrated commitment 
within the Service – and this year, 
three individuals were recognised; 
Chris Holgate and Tomos Givelin who 
are firefighter apprentices, and Zion 
Hopkins who is on a work placement 
programme from Coleg Cambria.

Chris, Tomas and Zion assisted a 
member of the public who became 
seriously ill at an event in Wrexham.

The Dedication  
to Service Award

This award is presented to an 
individual who has provided excellent 
commitment to the Fire and Rescue 
Service in North Wales as a member 
of the retained duty system for over 
33 years. 

The recipients were Peter Edwards 
from Mold and Peter Preston from 
Colwyn Bay. 

  
Learner of the Year 

The Learner of the Year Award is 
presented to an individual who has 
shown commitment and determination 
towards learning Welsh. 

The winner was Paul Scott,  
Community Safety Manager for 
Wrexham and Flintshire.

Paul is a Welsh learner who has made 
it his personal ambition to improve his 
language skills over recent years and 
he has put his enhanced skills to good 
use on many occasions to the benefit 
of the Service.

He is an excellent ambassador for the 
fire and rescue service’s commitment 
towards providing a bilingual service, 
and recently completed a week’s 
course at Nant Gwrtheyrn to improve 
his skills further.

 
Health Champions Award

This award recognises work to raise 
the profile, or be exemplars of health 
and fitness.

John Rowley is a firefighter at Holyhead 
Fire Station who encourages his 
colleagues at Holyhead Station to be 
fit. He is proactive in discussing health 
and fitness with his colleagues which 
in turn, assists the fitness advisors in 
spreading information to a wider group 
of personnel.

Tammy Llewelyn is a firefighter at 
Mold and Ruthin. Tammy helps other 
crew members to achieve the required 
fitness levels and regularly promotes 
a healthy lifestyle on the station. She 
recently arranged for herself and a 
team to take part in the three peaks 
challenge with other crew members 
from Ruthin.

Award 10 – Staff 
Suggestion Scheme 

The staff suggestion scheme provides 
an opportunity for staff to suggest new 
ideas or initiatives that will improve 
the way in which the Service can be 
delivered more efficiently or effectively. 

This year there were two winners.

Karen Roberts works in the Joint 
Communications Centre in St Asaph 
and her suggestion was to issue fire 
safety leaflets for staff to enclose in 
their Christmas cards to family and 
friends.

Tim Owen, Operational Trainer with the 
Training and Development department 
suggested developing software that 
could be used on tablets and smart 
phones to save paperwork for those 
members of staff undertaking mobile 
assessments such as fire safety 
inspections and home safety checks.

Paul Scott

Six Long Service and Good Conduct Medals were presented 
to members of staff by the Lord Lieutenant of Gwynedd, 
Mr Edmund Seymor Bailey. The medal is awarded to 
firefighters by Her Majesty's Representative in recognition 
of 20 years service. 

The recipients were:

• Jane Honey

• Mike Plant

• David Allen

• Osian Hywel

• Terrence Kearney

• Sarah Thomas

The Chair of the North Wales Fire and Rescue Authority, Councillor Meirick 
Lloyd Davies presented Loyal Service Awards to Sarah Swallow and 
Ray Cook, who completed twenty years service as members of Service 
support staff.

Presented for the first time this year, an award recognising 40 years of 
Service was introduced by North Wales Fire and Rescue Service.

The recipients of this  
new award were: 

• Tony Bennett

• Dave Bithell

• Ray Cook

• Charles Brimecombe

• Michael Evans

• Steve Nevitt

• Kevin Warner
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Emergency services in North Wales collaborated in the launch of a new initiative aimed at protecting 
people in their homes last August, 2016.

The Community Assistance Team has 
assisted over a hundred people since 
it first started. 

The pilot initiative is running in 
Denbighshire and Conwy in the form 
of a specialised team of staff working 
together to respond to vulnerable people 
who experience a fall in their home.

The aim of the initiative is to reduce the 
number of people who need to attend 
hospital as a result of a fall, thereby 
reducing the pressure and demands 
on ambulance and medical services.

The team consists of fully trained 
staff members, recruited from North 
Wales Fire and Rescue Service who 
are equipped to provide a service 
of excellence and an improved 
patient experience.

Stuart Millington, Senior Fire Safety 
Manager at North Wales Fire and 
Rescue Service, said: “We are extremely 
pleased with how this initiative is 
progressing and are glad that our 
team has been able to assist over a 
hundred people without having to call 
the ambulance out on the majority 
of occasions.

“The benefits of collaborative working 
with other emergency and public 
services are obvious, both in monetary 
savings and in respect of delivering 
improved services to our communities.

“ By responding as a specialised 
team to non-injury falls in this 
way we hope to alleviate some of 
that pressure as well as provide 
a much improved service.”

Mark Timmins, the Welsh Ambulance 
Service's Tri-Service Collaboration Lead 
in North Wales, said: "The Community 
Assistance Team is a perfect example 
of how emergency services can work 
together to better patient care and 
community safety.

"Each of the patients are referred to 
our falls pathway if appropriate and the 
team has also been providing home 
safety and crime prevention checks."

The initiative is supported by Welsh 
Government in conjunction with 
the three emergency services, 
Denbighshire County Council, Conwy 
County Borough Council, Betsi 
Cadwaladr University Health Board and 
Galw Gofal / Care Connect, and North 
Wales Regional Call Monitoring Service.

The team members work a shift 
pattern covering known peak times 
between 7am – 3pm and 3pm – 11pm, 
and respond in a branded Community 
Assistance vehicle.

 COMMUNITY ASSISTANCE TEAM 
 HELPS 100 PEOPLE SINCE LAUNCH 
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Staff at Rhyl Community Fire Station celebrated after welcoming their 100,000th visitor to the station 
since opening its doors to the community back in September 2008.

The community fire station was the 
first purpose built facility of its kind in 
Wales. Sited on Coast Road, Rhyl it is 
a fully operational fire station which 
offers a range of community facilities 
including meeting rooms which can be 
hired out by local groups or businesses. 

There are over 100 different groups 
which regularly use the facility’s 
meeting rooms for day and evening 
activities. These range from Badgers, 
St Johns, Relate and Stop Smoking 
Wales to Local Councils and Colleges. 
Local residents have also had the 
opportunity to learn new skills including 
digital photography and sewing. 

Nia Evans, Rhyl Community Fire 
Station Co-ordinator, explains the 
concept behind the community fire 
station: “We focus on offering a 
non threatening environment where 
members of the public can come along 
and attend a range of community 
based classes or meetings, and at 
the same time learn about to the 
importance of fire safety. 

“We have been able to access hard 
to reach groups we may not have 
otherwise had the opportunity to 
approach, and have helped them to 
realise that by making a few simple 
changes in their home they can help 
protect themselves and their families 
from fire.

“ Our concept has proved an 
outstanding success, with 
100,000 visitors to the station 
since September 2008 enjoying 
the facilities and taking on 
board the safety messages they 
encounter as part of their visit.

“The facility has also proved to be a 
valuable asset to the local community, 
whereby individuals from all age groups 
are benefiting. The station is extremely 
popular, but we'd love to hear from 
anyone anyone looking for a venue to 
hold their activities, during the day or 
evening, and urge them to contact us.”

Rythym Time Rhyl attends the station 
every Friday morning and around 
30 people enjoy taking part in their 
sessions. They provide music classes 
for babies, toddlers and pre-school 
children throughout the UK to help 
develop confidence, creativity and 
coordination. The 100,000th visitor 
was amongst this group and they 

celebrated with 
a cake provided 
by North Wales 
Fire and Rescue 
Service.

 RHYL COMMUNITY FIRE STATION 
 CELEBRATES 100,000 VISITORS 
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A film highlighting the consequences of deliberate firestarting has been produced and is now live  
on the social media sites of North Wales Police and North Wales Fire and Rescue Service.

The purpose of the film is to 
educate people, especially young 
people, about the consequences 
of deliberate firestarting.

This work has been undertaken as 
part of a number of projects funded 
by the £10,000 grant awarded by 
the Police and Crime Commissioner 
earlier this year.

Featuring interviews with deliberate fire 
perpetrators, local victims of deliberate 
firestarting in the Caia Park area, and 
a woman who sustained serious burns 
to her body during a fire, the film also 
includes interviews with officers from 
North Wales Fire and Rescue Service 
and North Wales Police.

The title ‘Burning your future’ was 
chosen following a recent competition 
on social media, which attracted 
numerous fitting suggestions.

Stacey Jones, 22, from Holywell, 
penned the winning entry and was 
awarded with a £20 cinema voucher 
during a visit to Wrexham’s Ambulance 
and Fire Services Resource Centre on 
Croesnewydd Road.

Inspector Simon Kneale from North 
Wales Police, said: “We were thrilled 
with the reaction to the online 
competition to come up with a name 
for the video, and we thought that 
Stacey’s suggestion of ‘Burning your 
future’ summed up perfectly how arson 
offences really can destroy the life of 
the perpetrator and those around them.

“ The short film is now online and gives 
out a very powerful message. It’s a 
taster of what is to come in the full 
video, which we’re hoping to roll out 
to schools across the county.”

Paul Scott, Community Safety Manager 
for Wrexham and Flintshire, North 
Wales Fire and Rescue Service, said: 

“ Just one small wrongdoing has 
the potential to destroy your 
whole future – and Stacey’s 
title helps get this message 
across. Deliberate fires have 
consequences – for the 
perpetrator, our communities 
and our emergency services.

“We’re using a number of case studies 
in the film and the footage has been 
shot and edited in the Wrexham area, 
giving the film a real local flavour.

 ‘BURNING YOUR FUTURE’ 
 VIDEO SET TO EDUCATE  
 YOUNGSTERS IN WREXHAM 
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Cabinet Secretary for Health,  
Well-being and Sport, Vaughan 
Gething AM, and Cabinet Secretary 
for Communities and Children, 
Carl Sargeant AM, officially opened 
the new Ambulance and Fire 
Services Resource Centre (AFSRC) 
in September. 

The purpose-built AFSRC, which is 
the first of its kind in Wales, boasts 
an eight-bay fire station, a six-bay 
ambulance station, a make ready facility 
and fleet workshop plus ultramodern 
training facilities.

Mr Gething said: “I was delighted to 
formally open this new facility. We have 
provided £8.4m of Welsh Government 
funding for this centre so that fire 
and ambulance professionals can 
work together to improve the services 
they provide. 

“It’s great to see this centre up and 
running and serving the people of 
Wrexham and surrounding areas. 

“We want to build on collaborations such 
as this one to further develop the role of 
firefighters to support the NHS. 

“This includes helping reduce hazards 
in the home, conveying public safety 
messages and responding to some 
medical emergencies directly.”

Mr Sargeant added: “This centre 
is an excellent example of what can 
be achieved when public services 
work together. 

“The fire and ambulance services have 
much in common, and often respond to 
the same life threatening emergencies. 

“They know best what it takes to save 
life, and how they can help each other to 
do just that. 

“Housing them in the same centre 
means they can share expertise and 
experience and make the most of 
their similarities to keep people and 
communities safe.

“The centre is part of our vision for 
closer working between the fire and 
health services. We’ve announced a 
simple set of priorities that will help 
focus this work on the areas of greatest 
health benefit, whilst building on existing 
firefighter skills.”

The AFSRC has replaced the former fire 
station on Bradley Road in Wrexham, 
and the former ambulance stations in 

Chirk and Wrexham.

Mick Giannasi, 
Chairman of the 
Welsh Ambulance 
Service, said: 
“We are delighted 
that not one 
but two Cabinet 
Secretaries are 
here to unveil this 
new facility, which 
crews have been 
taking advantage 
of since April.

“This development 
provides the modern and upgraded 
services that our crews deserve, and 
thus is improving the service we provide 
for people in and around Wrexham.

“It also presents the perfect opportunity 
to work more closely with our fire service 
colleagues, with whom we already have 
an excellent working relationship and 
attend many incidents together.”

Cllr Meirick Lloyd Davies, Chair of 
North Wales Fire and Rescue Authority, 
welcomed everyone to the centre for 
the event, saying: “Operating from one 
base allows greater co-ordination when 
it comes to responding to incidents and 
makes the best use of resources for 
both of organisations.

“The resource centre delivers both 
improved facilities for our staff and a 
better service for the public in the area.

“Staff from both organisations have 
been working alongside each other for 
a number of months now.

“ I'm delighted to have had 
the opportunity to celebrate 
the official opening of this 
ground breaking facility, which 
represents the culmination of 
a long process of planning, 
construction and development.”

 OFFICIAL OPENING MARKS 
 BEGINNING OF NEW  
 PARTNERSHIP IN WREXHAM 
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A Denbighshire school is leading the way after building the first residential facility in North Wales  
with fully installed sprinklers.

Ruthin School incorporates a new 40 
bedroom en-suite residential block for 
boarding pupils which showcases how 
sprinkler systems should be fitted.

On the 1st January 2016 Wales became 
the first country in the world where 
it is mandatory for all new domestic 
properties to be installed with fire 
sprinklers, meaning that sprinklers 
are now required in all new build or 
converted houses, flats, care homes, 
halls of residence and other residential 
accommodation designed as an 
individual's primary residence.

Stuart Millington, Senior Fire Safety 
Manager for North Wales Fire and 
Rescue Service, said: “It’s great to 
see Ruthin School leading the way 
and helping to protect its pupils with 
the provision of accommodation with 
fully installed sprinklers – a first for 
North Wales.

“ Following the introduction of this 
new legislation, we will be seeing all 
new buildings of this kind featuring 
automatic fire suppression systems. 
The legislation is intended to reduce 
the number of deaths and injuries 
from fire, improve the safety afforded 
to firefighters and contribute to the 
sustainability of new developments.

" We as a Service welcome this 
legislation as an important 
step in providing a safer living 
environment – if you live 
in a property with a 
domestic sprinkler 
you have an enhanced 
protection from fire 
and any accidental fire 
is far more likely to 
be contained or even 
extinguished quickly."

Ian Welsby, Vice-Principal at Ruthin 
School, said: “The safety and wellbeing 
of our pupils is our priority – our pupils 
come first and we will do all that we 
can to protect them. We’re proud to 
be working with North Wales Fire and 
Rescue Service and moving forward 
to comply with this new legislation.”

Firefighters have been out an about on the campaign trail to raise awareness of the dangers of cooking 
again as part of a continuing push to reduce accidental kitchen fires.

The ‘We don’t want to come dine with 
you – Think Safe, Cook Safe!’ campaign 
visited Wrexham county in November and 
December to educate local residents 
about the importance of cooking safely.

Cooking is a major cause of accidental 
fires in the home in North Wales – this 
campaign highlights the dangers of 
leaving your cooking unattended.

Forgetting to turn off the hob, leaving 
food in the microwave for too long, 
overheating a chip pan, burning the 
toast, leaving the oven on – all of these 
can spell disaster in the kitchen and 
can lead to serious injury or, even more 
worryingly, the loss of life.

It’s a staggering statistic but almost 
half of all house fires attended in North 

Wales are cooking 
related – and that 
is why staff have 
taken to face to face 
engagement, talking to 
shoppers and providing 
free washing up 
brushes to encourage 
people to think safe 
when cooking, and to 
remember to ensure 
that you regularly clean 
your oven and grill.

People were able to put their safety 
knowledge to the test by trying out a 
cooking safely quiz with a chance to win 
£100 worth of supermarket vouchers.

A social media competition is available 
for those who could not make it to the 
supermarket to learn about safety in the 
kitchen and try their luck at the quiz.

Paul Scott, Community Safety Manager 
for Wrexham and Flintshire, said: 

" Time and time again we attend 
house fires which have started 
in the kitchen – it is so easy to 
forget your cooking, especially if 
you are tired, distracted or have 
been drinking or on medication, 
and the consequences can be 
devastating. We don’t want to 
come dine with you and have 
to tackle your kitchen fire!"

  LOCAL SCHOOL FIRST IN NORTH WALES  
 TO HAVE SPRINKLERS FULLY INSTALLED 

 ‘WE DON’T WANT TO COME DINE  
 WITH YOU!’ CAMPAIGN VISITS WREXHAM 
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